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Scenario 



 

• Joe is MD at Runner’s 
Crisps….  
 
The Club matches loyal 
supporter Joe their 
corporate database and 
targets him as a potential 
prospect for matchday 
hospitality. He receives the 
email from G4 Rovers. 



The clickthrough analysis that the club receive after  
Sending the campaign shows that Joe clicked to  
‘read more’ about an executive box. 

The Corporate Sales Team are passed Joe’s details 
as a potential lead for an executive box hire 



CRM is embedded in Outlook, this 
will track the email in CRM and start 
the sales process 



The sales team has access to all contact records 
from within their email 





Paul’s PA Julie responds to the email about 
hospitality and sponsorship opportunities 

The email is converted into a CRM 
Enquiry 



The CRM enquiry has been modified to store 
Sports information 



A quote can produced from the information in the initial 
enquiry reducing data entry 



 

The order is produced from the information in the original 
enquiry. 



 

The confirmation form is produced. 



Tickets are purchased through an optional link to the 
ticketing system. 



 

An Invoice is produced and the details passed to finance 
through an optional integration with their finance package 

(e.g. SAGE, Dynamics GP) 



Sales Management & 
Reporting 



Powerful reports provide sales pipeline and forecasting 



Click the Excel button 
from any grid will 
export the data to 

Microsoft Excel 

In only a few minutes you can generate a 
weekly activity analysis of all team 

members. 





Summary 

Sales Process 

 

Improve efficiency 

Make use of valuable data  

Record customer purchases 

Automate tasks through Workflow 

Build dashboards visually showing KPIs 

 


