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. Scenario




e Joeis MD at Runner’s
Crisps....

The Club matches loyal
supporter Joe their
corporate database and
targets him as a potential
prospect for matchday
hospitality. He receives the
email from G4 Rovers.




If you are having trouble viewing this email, please open the email in your web browser here

P y S W
N ffMLJNSTER RUGBY ..
“—;_:—")" ' : HOSPRITALITY

20y,
/ S UPDATE

Tickets | Munster Rugby | News | Corporate

Dear Supporter
Please find below infc ion on upcoming Munster Rugby Fixtures and the great value
hospitality in Th d Pack Stadium on match day from €25

> Send this email to a friend - This email was sentfrom
- Munster Rugby Musgrave Park
> Update details , 5_ Cork Ireland
» : 4 Web: www.munsterrugby.ie

Email: info@munsterrugby.ie

5 Can't view this email properly? L‘A.

* Unsubscribe from this email : OYOTA Bpowered by Green 4 Solutions

The clickthrough analysis that the club receive after
Sending the campaign shows that Joe clicked to
‘read more’ about an executive box.

The Corporate Sales Team are passed Joe’s details
as a potential lead for an executive box hire




Mail Folders
L] Al Mail kems

| Francois Ajenstat
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-] Sam Abolrous
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vould appreciate it if :
convenience to discu how I can learn more about Adventure Wo

CRM is embedded in Outlook, this
will track the email in CRM and start
the sales process




Options

[ .1 .";J I E_

The sales team has access to all contact records

|

from within their email

oI

%;'-; Set Regarding

¥ = Select Mames: CRM Contacts E
E Search: * Mameonly  Morecolumns  Address Boo

El:ll CRM Conkacts

=|  advanced Find

outlook, Address Book,

I I Mame

&drian Dumikrascu

Alan Brewer
Alan Waxman
Alesc Hankin
Ales Litkan
Alice Cicou
Allison Brown
Alvin Taorre
Anders Madsen
Anna Bedecs
Anna Beders

| E-mail| Contacts

Microsoft CRM Address Book
_RM Bccounts

¢ CRM Contacks

CRM Facilities | Equipment

ZRM Leads

CRM Queues

_RM Users
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Proofing
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05 (N BEC ISR RE: Sponsorship Enquiry - Message (HTML) - = X

Ciad
| Message | Insert Options Format Text @
(=2 _#; Calibri (Body} - ]. - |A-n A:r| 3|Sﬂ @ lm @v @ E_| View in CRM Y I—é ™ w
- EE| | B 7 U|:=- iz '”*_ *‘_| A ﬁ I%%Svat Regarding '!'
Paste = - Address Check Track Follow Spelling
- 7 | ”?_' 3 ||§| = =|. Book Mames 2 ||lin caM IEEU'EW Regardlngw Up~ -
Clipboard M« Basic Text [ MNames Include CRM Options T || Proofing
| To... | Julie Hughes <JulieHughes Ecorporate.com >
= = | —
=1 e ]
Send —
Subject: RE: sponsorship Enguiry
i
Hi Julie, i

Please find attached our corporate brochure that covers the sponsorship options.

I'll give you time to read the material and I've scheduled a phone call to contact you on Thursday morning.
Kind regards

Gary

From: Julie Hughes [mailto:JulieHughes@corporate.com]
Sent: 03 August 2000 12:24 |
To: Gary Williams

Subject: Sponsarship Enqguiry

Hello Garv,

I got vour email address from vour web site and I'm interested in mv companv sponsoring a few matches over




Paul’s PA Julie responds to the email about
hospitality and sponsorship opportunities

/= E-mail: Sponsorship Enquiry - Windows Internet Explorer

File Ackions Help

H 'E;l Save and Close Lh-_l-" =4 | Forward Reply Reply Al Ij Convert ko Opportunity

E-mail: Sponsorship Enquiry \sonvert ko Oppartunity
E-mail || attachments
Eram |§J Julie Hughes | 4 | | 4 o
To E Gary Wiliams | - Broc | | #
Subject Sponsorship Eng

|The e-mail below might contain script or content that is potentially harmful and has been blocked.

Hello Gary, The email is converted into a CRM

Enquiry

[ got vour email address from vour web site and I'm interested in my compan

Are there set packages available that vou could send me information on, or ¢

Regarding - - -
Owner |_ Gary Wiliams J

Duration (%]  Priority

| [E2

Categaory | Sub-Category

%J Local intranet o100 v




f Enguiry: New - Windows Internet Explorer

iti htkp:ff192.168.1.68:5555/sFa/opps/edit. aspx

Fie el The CRM enquiry has been modified to store
led (g3 5ave and Close Sports information

= Details:

[ Information General " Administration || Motes |

. Form Assistant
Requirement

] Potential Cust r
Potential Customer J Price List otential Customer

Sales Stage Initial Enguiry Look Up Records

Event Details Look for: | scount

I
m
in

PELE Y &/E

Match Day {~ Mo % Yes

Event 3|  Fvent Date 1 132 Design

020 Innovation Group L

Enquiry Type(s) - Please Select At Least One Red Cantral

Hospitality - Restaurant even Sameday

45
4 Seven Temp & Perm Pe
M Health Care Ltd

350 Red Productions

3G cfo The Business Partn
3M LK Plc

Revenus {* Systemn Calculated  User Provided (B 4C strategies Limited 3

Conference/Event — Membership

2
2
2
2
3

Sponsorship - Other

Estimated Revenue

NG N ) e N Nt N N

Est, Revenue (£) Est, Close Date . Page 1 mp

Other Details Tips

This customer will be either the

account or contact associated
ceidle Al e s T e Mool

!_,- @ Internet




A quote can produced from the information in the initial
enquiry reducing data entry

A Quote: Interested in conference facilities - Microsoft Internet Explorer
File Actions Help

| '-Il:;l Save and Close lh'_l;" = | 0 lj Follow Up | Recalculstke  Look Up Address.., Print in Word

Cuote: Interested in conference facilities

= Details:

& Information
Existing Products
Write-In Products
Cther Contacts Mame Interested in conference Facilities

Activities Look Up Records
i ) A - . " "
History Potential Customer ||_,a HSEC Price List E Price List 2007

GEneral " Conference/Event " Catering/Bar || Addresses " Cther Details " Motes |

. Form Assistant
Quote ID |QUO-EIIEIDS-1E~K\"2R | Revision ID

| Pokential Customer

Look for: | Accaunt - |

Event Date 130/06/2007 ||

| || Find |

Quote Type

Hospitality Restaurant ) 5

I_} "E0+"

(= "I Do" Wedding Consultar
(= "" Postal

(= {GE Healthcare)

Conference/Event Ticket

Sponsarship Other

Totals

Dekail Amount (£)

ke Di [
Quote Discounk (%) 5} Bavylis & Harding

Quote Discount (£) Jthe Alton Castle w
Page 1 =

Tokal Tax (£)

Tatal Amaunt (£) Tips

This customer will be either the
account of contact associaked

ceibl Lhic miimbe Tl - Fioba—bial

Status: Draft

@ Do @ Trusted sites
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p st Proc Order 1D -
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Look Up Recor ds

a g ~ Price Lnt é % aanimh
J  Actvies Customer ad frandon Qery ‘ ook for: Accoun
0} st ony ~

L Sales: 1_ol:h_' _ 747_A_7"_"7

L Prices Lok ked
S oumne Detad Amannt (1)

Ovoet Dacount (%)

Order Dascount {3

PreFroght oot
|

roeg Acvnat (£

votal Tax (D

Tors Aot (3

The o [
rder is produced from the information in the original
Lol e b b B LiEe e n q u i ry.




The confirmation form is produced.

308 WA oad
Leicester, LED 6EG

0404,/ 2001 10:06 Propared by - Greg Hanoed




_‘1\' = @LSave and Close .3_1 = o ||z Recalculaty tiCket’L'Sterw _

Opportunity: Hospitality B — T
. Home Music Sport Arts & Theatre Family & Attractions

o )
LT # | | General | Administration | Motes Football in the United Kingdom
| Information
Topic ® Hospitali
-.;;: Products P pitality Categories Show all
Relationships 3 # .
_____ S0 Potential Customer (= aBC Ltd All Sport
| = Activities N e
(& History Currency E4 pound Sterling -:hl‘:t'is |
: asketba : ;
Gt WorkFlows Event Details Bon (EEE Location Date
oxing _
Sales: ~ Event X _J - Fulham V Portsmouth - Riverside Craven Cottage Wed 03/02M10 I
’ - ven ) Arsenal Cricket 'g] Restaurant Hospitality Package Landon, GB 17:30
|® Quates Estimated Revenue Cycling s e it
|55 Drders Equestrian
5] 1rwoices Revenue i i =tem Calculated Football — Fulham vs. Portsmouth Craven Cottage Wed 03/02(10 W
& competitors GAA lg] London, GB 20:00
Est. Revenue Golf FULI BN TOETOAL 21D
Est. Close 9 Gymnastics .
Hockey Barnsley vs. Watford Oakwell Stadium Sat 06/0210 Fing
Des” Horse Racing Barnsley, GB 15:00
Zllver lounge for 10 people Ice Hockey
Martial Arts
Motorsports Manchester United vs. Portsmouth Old Trafford Sat 06/02M0 Fing
Rugby League Manchester, GB 15:00
Rugby Union
Tennis/Sguash _
Wrestling Plymouth Argyle vs. West Bromwich Albion Home Park Stadium Sat 06/02M0 Fing
- Plymouth, GB 15:00
WMore Sport
Status: Open Pipeline Phase: None

Tickets are purchased through an optional link to the

ticketing system.




An Invoice is produced and the details passed to finance

through an optional integration with their finance package
(e.g. SAGE, Dynamics GP)

& https//gdsdemo.greendcrm.comy Tid={8438CBOA-OESE-E011-848 0 A e oot ooty

LR S e e R -

I~ ‘ﬁ L‘ﬂ Q‘L Save and Close ._‘ﬂ = 1] ‘ig Follow Up _""::f Reports ~ | Recalculate Look Up Address... LEI Cancel Invoice... % Actions ~ i) Help ~
-
: A

Invoice: hospitality for Hull game
‘ - B

Details: e General Shipping Addresses Administration Motes

|_} ‘rite-In Products Name * hospitality Form Assistant Help -
&= Other Contacts )

niﬁ Ackivities Customer * 5= Ben Abbott _31 Currency * --fJ; Pound Sterling _ﬂ Form Assistant Help =
Ly Histary Price List * L% — = Select a lookup field.

G Workflows
Totals

Detail Amount Prices Locked * [

Invoice Discount (%)

Invoice Discount E
Pre-Freight Amount
Freight Amount £
Total Tax

Total Amount

/" Trusted sites | Protected Mode: Off g T H100% -




Sales Management &
Reporting




& Report Yiewer: Sales Pipeline - Windows Internet Explorer
File Help

Report Viewer: Sales Pipeline

Group By Sales Process | Sales Process

v|

Group By | Date v|

iew Report
Revenue

|E5timateu:| Revenus V|

14 4 [t Jofr b bl [100% vl |

| Find | Mext | Select a format

Pipeline

Powerful reports provide sales pipeline and forecasting

Amount

BN Froposal - Dake
I Dermonstration - Date
Initial Meeting - Date

. £5,000.0 £1|:|,E|:u:|.|:|
Mot Specified Qck-07 Mow-07

Date
08M1/2007 12217 AM

Prepared by: Gary Williams Page 1 of 1




ﬁMitrnsﬂft CRM 3.0 - Windows Internet Explorer

W
File
2 G G A [
Workplace

New GoTo

=My Work
.ﬁ‘ Activities
A calendar
é Queuss
|9 articles
J‘ Reports
= announcements
8, Custom Search
HCustomers
(= Accounts
85 Contacts
H5ales
] Marketing Lists
T Leads
. Opportunities
|5 Quotes
| Orders
il Inwaices

Personalize Workplace ...

Click the Excel button
from any grid will s koW o
export the data to

Tools

iii Microsoft CRM 3.0

) = [l hetpfcrmiloader. aspx

Help

E3

Mew Record -

Activities

Look for:

_3) Advanced Find

=l #2 [l % | [Live search

@

Findl Date: |all d Type:

hey are interes...

the new pradu...

hey are interes. ..
E from Scooters ...

ibutors - tourin...

and Mountain- ..
it card back for ...
bur replacement. .
yeles quote for...
s this year.
give-away mar...

this summer

jon kouring fram...

NI NEN DDl eeee @ B EOE®eeQ

John Wiliams Task Open CRIM Admin Mormal
John Williams Task. Open CRM Admin Normal
. Connie Coffman E-mail Open Jose Curry High

. Charity event to s. - -
a Export Data to Excel -- Webpage Dialog

Regarding | Activity Type | Activity Status | Qwner | Priority

E-mail Completed Mormal

FEE

-

All_Activities[1].xs - Microsoft Excel

Export Data to Exi

harity event ko s.

Eroduct launch ca..

Use this type of worksheet:

Huna-Fu Ting ¢ Static worksheet with records From this page
Static worksheet with records From all pages in the current view

Cracked derailleur. . Select Columng

-
& Bynamic PivatTabls
Ronald Adina s

Dynamic worksheet Ediit Columns.
Charity eventto s.
Charity event to 5.
Eroduct launch ca..
Touring Bike Quote
Cindy Dodd |
Expart Cancel

Megan Davis 4
Scott Bishop E-mail Open Alan Jackson High
Road-250 deraile...  E-mail Open Roger Yan Houten High
Road-550-W quate  E-mail Open Gail Erickson High
John Colon E-mail Open Gall Erickson High
Alan Brewer E-mail Open Jose Curry High
10 Touring Bikes t,..  E-mail Open Jose Curry High
Jay Adams E-mail Open Alan Jackson High

Campaign Resp...  Completed Patricia San Juan Mormal

E-mail Open Alan Jackson High

E-mail Open Alan Jackson High

Zampaian Resp...  Open Patricia San Juan Mormal

(~ Inbox - Microsoft Qubook

Microsoft Excel

In only a few minutes you can generate a
weekly activity analysis of all team

members.

(RN R R R T N N R S S S R
P2 —= 2000 |~ 30| e | LD D — O

Grand Total

34

..-’Qn
a) " . .
- ome Insert Page Layout Formulas Data Feview Wiewy
‘ij & Arial = Fra ol —|[a-] = General < j’% Conditional Fog
=3 | & = % = :@FormatasTabl
Faste 3 ||[B S A = [ =2 o0 [} cell styles ~
Clipboard ™= (] Alignment (F] Mumber = Styles
| G30 - fe |
A B B E F
1
2
3 Count of (activityid) |Activity Type -7
4 | Dwner = |Appointrent  E-mail Phone Call Task Grand Total
5 |Alan Jackson [ 101 40 41 55
& Ben Burton 1 2 2 5
7 |Connie Watson 21 3l 3 G
8 |CRM Admin 1 1 2 4
9 | Zail Erickson | 5l 141 230 42
10 |Jose Curry 3l Gl 150 s0[8 74
11 |Mathew Pereira 1 2 3
12 \Patricia San Juan | 3 | B 9
13 \Raoger Yan Houten | 3l 110 26 40
14 |Ryan YWilliams | 3l 3l B 12
15 |Stefan Delmarco 2 2
16
17
18
19




| g | |
i

Home Insert Page Layout Formulas Data Feview View Design Layout Format Analyze 'QJ - B8 X
i i"'EI £ H ]
Change  Save As Switch Select _ _ MMaove
Chart Type Template || Row/Column Data i Chart
Type Data Chart Layouts Chart Styles Lacation
Chart 1 - £ | ¥
A B c D E F iPivutTahle Field List v x
1
2 ] Choose fields to add to report:
3 | Sum of Actual Revenue Sales Stage s 0 ¢ e
4 |Years | = [Created On | = |Demaonstration Final Megotiation  Future Opportunity Initial Meet Propi HaRRaTEInIEIE)
5 52006 Oct [Jactual Close Date
5 Dec [#] Actual Revenue
7 [=22007 Jan 0 5400 0 [/]Created On
8 Feh 075 18150 [Potential Customer
9 Mar 0 600 [Jrevenue
10 Jul 7200 [#]Sales Stage
11 Aug 0 [Cstatus
12 =T} TEO o =il - = DTDFHC
13 [#]Years
H 25000 v H—1
14 | Granc | 1
15
16 20000
B Demonstration
17
18 15000 H Final Megotiztion
19 B Future Opportunity Drag fields between areas below:
a0 | 10000 v T “ Report Filter i Legend Fields ...
: W |nitial Meet :
21 Sales Stage -
22 5000 W Proposal
23 = j I W Reference Visit
24 0 o = 7 = i
25 i (blank)
% Oct Dec lan Feb ‘ Mlar Jul Aug Sep ‘ Oct ] AxsFidds (Ca... T Values
27 2006 3007 Years - Sum of Actual... =
28 Created On A
29 : d
a0
3
32 [] pefer Layout Update
M 4 + M| Closed Opportunities <% E! I

Ready B8O [ [ toossat = L +




Summary

. Sales Process

@ Improve efficiency

@ Make use of valuable data

@ Record customer purchases

@ Automate tasks through Workflow

@ Build dashboards visually showing KPIs




